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FOR IMMEDIATE RELEASE

Robins Air Force Base optimizes server performance with up.time 4
Robins Air Force Base adopts up.time 4 for mission-critical server monitoring

Toronto, Canada, August 25™, 2006 — uptime software™ is pleased to announce Robins Air Force Base — the
home of Warner Robins Air Logistics Center, the 78th Air Base Wing, and more than 60 other units that make up a
vital part of the U.S. Air Force — has chosen up.time 4 to increase their server and application uptime and
performance, while realizing IT cost savings.

“We are continually amazed at how fast up.time 4 is growing in the Public Sector, where there is a critical need for
day-to-day reporting of performance and availability in server and application environments. up.time 4 is able to
satisfy these needs and offer large cost savings in return,” said Nick Johnson, Marketing and Communications
Manager, uptime software.

New technology from uptime software is driving better performance and availability while cutting server monitoring
and capacity reporting costs for customers. Customers are increasing uptime to consistently meet Service Level
Agreements (SLAs) while saving between 35% and 70% on average. up.time 4 has become the clear choice for
customers with tight IT budgets and critical systems, server, and applications that need to be up and running 24/7.

Robins Air Force Base picked up.time 4 because it’s a best-in-class solution that installs in minutes, is easy-to-use,
and is more affordable than most software maker’s heavy, multi-component programs. up.time 4 is enabled
through a web browser interface, providing secure anytime, anywhere access that monitors across operating
systems including UNIX (Solaris, AIX, HP-UX, Tru64, FreeBSD, IRIX), Linux (Red Hat, SUSE, Fedora, Debian),
Windows (2000, 2003, XP) and Novell Netware with both agent and agent-less monitors. For case studies, white
papers, and more, please e-mail info@uptimesoftware.com.

An enterprise version of up.time 4 is available for a free 14 day evaluation download at:
www.uptimesoftware.com. uptime software’s world class support services are free during this 14 day
evaluation period to help customers drive value from up.time 4 in their environments.

FOR FURTHER INFORMATION PLEASE CONTACT:

uptime software Telephone: 416.868.0152
555 Richmond Street West Email: info@uptimesoftware.com
PO Box 110

Toronto, Ontario, Canada M5V 3B1
About uptime software

uptime software inc. is a privately held corporation founded in 1993 and headquartered in Toronto, Canada and is
a premier provider of systems management, server monitoring, and capacity planning technology to the Fortune
1000 marketplace, with clients in more than 30 countries around the world.
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up.time is a registered trademark of uptime software in Canada, the United States and in other countries. All other trademarks mentioned herein are the property of their
respective owners.
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