up.time

because downtime is not an option

FOR IMMEDIATE RELEASE

Rockefeller University Cut Costs for Server Monitoring, Capacity Planning with
Innovative Software.

Rockefeller adopts up.time for mission-critical server monitoring

Toronto, Canada September 15, 2006 — Rockefeller University knows that smart IT management can drive
Return on Investment (ROI), cost savings, and higher productivity and have proved that with their latest
installment of uptime software’s enterprise server monitoring and capacity planning solution, called ‘up.time.’

“up.time has two huge advantages over other server monitoring and
capacity planning solutions on the market; it saves IT budget between
up.time has two huge 35% and 70% vs. competitive products and it's very easy to use,”
advantages over other server _notes Nick Johnson, D!rector of Marketing at u_ptime software. “up.time
is also easy to deploy in large heterogeneous infrastructure
environments. Our clients are monitoring, reporting, and graphing with
our free trial version inside 30 minutes of installing it.”
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solutions on the market today; it
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and 70% vs. (_:o,mpetltlve Rockefeller University trusts up.time to deliver on the promise of
products a_nd It's very ea_sy to indepth server monitoring and sees credibility in uptime’s large
use.” — Nick Johnson, Director of education client list, including institutions like Texas A&M University,
Marketing, uptime software inc. Boise State University, University of North Carolina, Johns Hopkins
University, University of Chicago, and the University of Florida.

Rockefeller chose up.time because it’'s an enterprise solution that installs in minutes, is easy-to-use, and is more
affordable than most software maker’s heavy, multi-component programs. up.time is enabled through a web
browser interface, providing secure access at anytime and from anywhere, that monitors across a mixed server
environment.

This new business software technology from uptime software drives down server monitoring and capacity planning
costs for customers while increasing ROl and productivity. Customers from over 30 countries agree that up.time
delivers to help customers with tight IT budgets and critical systems and applications that need to be up and
running 24/7.

An enterprise version of up.time is available for a free 14 day evaluation download at:
www.uptimesoftware.com. uptime software’s world class support services are free during this 14 day
evaluation period to help customers drive value from up.time in their environments.

For further information please contact:

Uptime Software

Telephone: 416.868.0152,

555 Richmond Street West,

PO Box 110, Toronto, Ontario, Canada, M5V 3B1

About uptime software

uptime software inc. is a privately held corporation founded in 1993 and headquartered in Toronto, Canada and is
a premier provider of systems management, server monitoring, and capacity planning technology to the Fortune
1000 marketplace. With clients in more than 30 countries worldwide, it has made numerous innovations in
business software enabling clients to experience a Return on Investment (ROI) by as much as 510 percent.
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up.time is a registered trademark of uptime software in Canada, the United States and in other countries. All other trademarks mentioned herein are the property of their
respective owners.
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