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Client Profile 

Employing more than 6,700 

people, this organization is the 
largest publicly traded water 
and wastewater utility in the 

United States, generating 
almost $3B in revenue and 
supplying water to over 14 

million people across 40 states.  

 

Monitoring Requirements 

Frustrated with using multiple 

point tools for IT monitoring, 
the Utility suffered from no 
single, complete view of 

performance, availability or 
capacity across the IT 
environment.  

IT needed an enterprise-level 
unified monitoring solution that 
could provide visibility and 
control across all platforms and 

domains.  The monitoring 
solution had to meet the 
following key requirements: 

 Collect key metrics across 
all platforms 

 Reliable & Accurate 

 Cost Effective 
 Customizable 
 Easier to Use & Deploy 

 Comprehensive Reporting   
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Large Water Utility Stays in Control with Unified IT Monitoring 
 

As the largest publicly traded water and wastewater 
Utility in the United States, this uptime client provides 
essential water services to over 14 million customers.  To 

keep the business (and water supply) running smoothly, 
its IT department requires a modern and complex array 
of IT infrastructure and applications. 

Outages, downtime, and slower applications were starting to plague the business. IT was 
struggling to contain the problems and monitoring across multiple platforms and domains was 
becoming too complex.  The Utility had been using a number of separate point tools but IT 

executives were becoming increasingly frustrated with their 
inability to roll up data into meaningful reports and views.  The 
multiple tools were tolerable for individual teams but no high 

level dashboards were available for management views or 
reporting.  The Utility tried manually consolidating monitoring 
data in spreadsheets but this proved overly complex, time 
consuming, and inaccurate.  Simply stated, IT management 

lacked a unified and accurate view of performance, availability, 
capacity, and event data across the IT department.  

After evaluating numerous products, the Utility chose up.time for its unified monitoring 

solution. up.time’s customizable dashboards, comprehensive metric collection, ease of use, 
flexibility, reporting, and low total cost of ownership provided the single pane of glass and 
dashboard views that IT needed for more effective resource management and outage 

avoidance. 

As the Enterprise Monitoring Administrator explains, “We chose up.time specifically for its 
ability to provide performance and event visibility across our IT environment, including all 

domains and platforms.  We evaluated other tools and suites, including Big 4 framework 
tools, but they were expensive, overly complex, and required additional staff and consulting 
services to operate.  We also looked at ManageEngine and Nimsoft, but they simply 
couldn’t offer the value or unified view and depth of monitoring that up.time did.”  

 

up.time Provided the Unified View that IT Needed. 

1. Unified Monitoring, Alerting and Reporting: complete visibility across all IT 
platforms and services.  up.time provided deep monitoring across IBM AIX, Windows 
and Linux servers, a large VMware environment and the applications and services 
running on these systems.  The Utility now has high level IT dashboard views, 

consolidated reporting, fail-safe alerting, and problem analysis tools across the 
servers, network, applications and services of their multi-platform environment.  
 

2. Customizable Enterprise Dashboards: needing IT dashboards 
that could be customized to their requirements, the Utility was 
thoroughly impressed with up.time’s ease-of-use and flexibility. 

Monitoring and alerting were configured and deployed in days and 
up.time’s cost-effective pricing and the minimal staff needed to 
operate up.time made the Utility’s TCO almost 50% less than 
competing enterprise solutions. 

 
 

“I like how intuitive up.time is.  It really is a well thought out design for enterprise monitoring 

software.  It’s far less complex, has a better interface, and is easier to configure and use than 
the other products we looked at.  Would I recommend up.time to companies looking for a 
unified monitoring solution?  Absolutely!”  

 

Questions or Demo  l  Weekly Live Webinar  l  2-Minute Video  l  Live Demo Portal  l  Resources 

 

 

Unified, Comprehensive, and Easy-to-Use 

Enterprise IT Systems Monitoring. 
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