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Customer Profile 

Tenzing is a leading 

ecommerce and Software- 
as- a- Service (SaaS) 

enablement company, with 

managed services and 
hosting solutions specifically 

designed to address the 
unique business challenges 

faced by Ecommerce clients 

and SaaS providers. Their 
mission is to deliver 

exceptional business value 

by reducing the ongoing 
business risks, capital 

requirements, and 
operational costs associated 

with the reliable, secure, and 

scalable delivery of 
enterprise-class business-

critical Ecommerce and SaaS 
applications.  

Their Monitoring Needs 

Tenzing needed to replace an 
open-source monitoring tool 

with reliable, scalable and 
accurate enterprise level IT 

systems monitoring that 

would provide a unified view 
across over 1,200 servers 

and 400 Virtual machines.  

 

 

 

 

 

 

For Information on up.time 

Phone:  +1 (416) 868 0152 
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Tenzing Chooses up.time to replace open-source for 
Unified IT Monitoring 

 

 
 
 

Tenzing is a premier managed services and hosting solutions provider that enables 
ecommerce and SaaS companies.  Availability, performance and security are essential for  

clients and to driving growth.  

Keith Gaudreau of Tenzing explains, “We needed a server and application monitoring 

solution that would meet the growing demands of our business. We wanted an 

enterprise class tool for server, application and network monitoring that could easily 
scale with us.  Accurate and reliable monitoring is critical to any new client- up.time 

was the right fit.” 

 

Why Tenzing chose up.time over open-source: 

 A Unified and Scalable View of IT 
Health: Tenzing needed a unified 

dashboard that could provide clear views 

and comprehensive reporting on the 
health of the IT environment, which 

included over 1,200 servers, 400 VMs, 
and 1,000s of network devices. Tenzing 

also needed deep monitoring and 

reporting across over 7,000 IT and 
business services. up.time met these 

needs, and was able to integrate with 
their current IT processes (ITIL) and tools 

(Service Desk, etc.). 

 
 Proactive Capacity and Availability Monitoring: As a managed services provider, 

ensuring services are available and meeting SLAs is essential. Purely reactive 
monitoring and false alerts just don’t cut it. Tenzing needed proactive monitoring that 

could provide reports and alerts before services were compromised or capacity was 

overshot. up.time’s proactive monitoring, alerting and reporting was able to head off 
capacity and availability problems before they happened. When incidents did happen, 

up.time’s fast root-cause analysis tools made finding and fixing issues easy, no matter 

where they were hiding in the infrastructure.  
 

 Comprehensive Solution: Tenzing‘s existing open-source solution couldn’t scale to 
meet the demand and its multiple plugin framework was becoming very difficult to 

maintain. up.time was able to provide a richer feature set at a much more cost 

effective price, in fact over $100,000 less than commercial competitors.  

 

“We needed a fully functional  interface, portal and a 
centralized dashboard that would sustain our growth. It was 

time to move from an open-source to a commercial solution 

that was supported at an enterprise level. We chose up.time,” 
explains Keith Gaudreau. 

 Download a Free 30-Day Trial of up.time 
 

Unified and Comprehensive IT Systems Monitoring that’s Easy-to-Use. 
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