REVIEWS ON UP.TIME
Powerful & Easy Enterprise IT Systems Management That Won't Break the Bank

It Just Works... without Breaking the Bank

Let’s be honest. When it comes to IT systems management
tools, most are as painful to use as the problems they try to
solve. You need something that makes IT run smoother, and
doesn’t break the bank. And that’s exactly why our customers
love up.time... because it just works.

Analyst Reviews:

up.time ... combines fault and performance
Gartner. monitoring, enabling it to provide availability
data to address immediate issues and issues of service
degradation. It also has good capabilities for managing virtual
server environments, including the ability to show, in one
holistic view, how each virtual server is affected by the
physical server (e.g. percentage use over a period of time).

This is a powerful product — one that we
tm@mp think will win some larger enterprise deals

and strengthen its positioning as a Big Four
alternative with extensive virtualization management
capabilities. uptime software has quietly built up a customer
base of more than 900 across verticals, geographies and
market segments. With IT budgets constrained, lower-cost and
full-featured offerings like up.time will have a chance to shine.

= [DC  up.time enables IT organizations to manage,
measure, and monitor physical and virtual assets
and infrastructure through a unified monitoring dashboard. It
monitors and optimizes virtual server performance,
availability, and capacity utilization across geographically
diverse locations.

Media Reviews:
up.time offers better efficiency across all
omputing environments, including VMware, and provides

a centralized view of the performance, availability and capacity
of physical and virtual servers, devices and applications.

CIO Magazine: Mount Sinai uses uptime to monitor
its own service levels, verify the SLA data that its
data-center management service provides, and to
help with capacity planning and migration on a virtualization
projects with VMware-based servers, as well as a range of
Unix servers and specialized applications.

WMMB uptime software offers tools that are

designed to help data center staff keep an
eye on server performance, spot emerging problems and
capitalize on performance improvement opportunities.

. In addition to deeply monitoring
InformatioriWeek performance, availability and capacity

on VMware, Windows and Linux on x86 servers, up.time can
also see servers running Sun's Solaris 10, IBM's AIX, HP's
HPUX, the former SGI's Irix and the former Compaq Unix,
Tru 64, now owned by HP. up.time’s per-element, rather
than per-CPU, pricing makes it a much less expensive
approach to systems management than other virtualization
vendors.

Product Reviews:

xtravyirt We see a lot of products and are frequently

asked to comment about user experience. In
this case we’d have to say this is one of the best user
interfaces for a multi-faceted product we’ve seen. uptime
software has put some real thought into providing a cohesive
cross-platform suite of management and monitoring
software.

An excellent tool for monitoring just about
any server platform you care to mention.
up.time is, frankly, superb. Ridiculously easy
to use, vast range of platforms supported, and addresses all
the monitoring, reporting and alerting needs of the system
manager.

Incredibly intuitive and easy-to-use. No training
or professional services required for deployment
or maintenance. No baby-sitting or time
consuming administration needed.

Customer Reviews:

“With up.time, we found all the monitoring and
management functionality we needed for less than the cost
of our annual maintenance of NetIQ.” TTI Inc., a Berkshire
Hathaway Company

“After easily deploying up.time to over 125 servers, we are
seeing an immediate and significant cost savings in
licensing, and especially in consulting fees. In fact, time
spent on manual monitoring and planning processes by
consultants and internal resources has dropped
dramatically” — Six Telekurs, Financial Services

“We looked at a stack of solutions, including the larger tier
vendors, but the timelines to deployment and costs were
unreasonable. up.time stood out as a quick deployment and
quick results software solution. I would absolutely
recommend up.time, as they're not just a product, but a
company that has become more of a partner with us. I
couldn’t be happier with it.” - Toll Holdings Group, Logistics

To learn more about up.time or to Download a free Enterprise trial, please visit:
v www.uptimesoftware.com or email us at

v sales@uptimesoftware.com
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