VMware Monitoring

and Management w

MANAGE, MEASURE, AND MONITOR YOUR
VMWARE INFRASTRUCTURE EFFICIENTLY TO
DRIVE PERFORMANCE AND COST SAVINGS.

Reducing costs, improving efficiency, and
managing complex IT environments is par for the
course in today’s enterprise. While Virtualization
has helped enable associated initiatives, it has also
created some hefty new challenges as well:

Do You Have Trouble Managing VM Sprawl?

e Do you know which servers should be virtualized?
e Do you know if sprawl is getting better or worse?

Are You Still Reacting Most of the Time?

e Can you isolate which systems are triggering the
majority of incidents and downtime?

e How are you alerted when a problem occurs?

e How quickly can you pinpoint problems?

Are You Wasting Resources, Time, and
Budget?

e Are you efficiently using the VM Infrastructure?

e Are you optimizing workloads for maximum
density?

e How do you identify VM contention issues?

e How are you avoiding incidents from recurring?

Do you Need to Plan and Manage Your
VMware Growth?

e How do you plan for consolidation?

e How do you minimize risk while growing virtual
infrastructure?

e Do you currently have visibility into both virtual and
physical infrastructure with your current solution?

up.time is systems management software that provides
highly scalable management, measurement, and
monitoring across platforms, applications, domains, and
datacenters with role based dashboards. Intuitive
performance and availability monitoring of physical and
virtual environments is controlled through a single
centralized console.

up.time provides the insight to more effectively manage
distributed applications and global services levels, as
well as maximize enterprise-wide IT resources.

up:time software
efficiency through insight

The up.time Solution

Increase Efficiency: With up.time, one solution
quickly identifies repeat outage offenders and VM
contention issues, decreases the number of incidents,
increases VM density, and tracks the status of VM
sprawl.

Improve Visibility and Manageability with One
Dashboard: up.time provides visibility and
manageability of your entire IT infrastructure
(including applications) through role based
dashboards. Minimize risk and downtime with one
complete cross-platform solution.

Quickly Isolate Problems and Save Time: up.time
alerts when problems occur, quickly pinpoints root-
cause, and can automate actions to stop outages
from reoccurring in the future. Triage performance
issues rapidly and decrease Mean-Time-To-Repair
(MTTR). Drill deep into advanced VMware metrics to
optimize workloads for maximum density.

Automatically Avoid Incidents Before They
Occur: up.time’s deep integration with VMware’s
vCenter Orchestrator® makes automating actions to
stop recurring and future outages easy, saving time
and resources.

Enable Rapid Virtual Infrastructure Growth:
up.time helps plan, consolidate, monitor, optimize,
and automate the virtual infrastructure. Avoid sprawl
and over provisioning, while enabling automated
problem resolution.

ROI: The Math Just Makes Sense with up.time:

e You Spend: 25 ESX servers + VMW
licenses = $300k

e up.time Offers: 35% Density/Efficiency
Gain = $105k savings.

e up.time costs: 25 ESX Server ~ $20k

—

Net Result: $20k of up.time drives $105k in new
savings with VMware. up.time is the logical add-on
to make the most of your VMware investment.
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“"Easy Identification of Trouble-making Infrastructure and
Applications make Proactive IT Prioritization Real.”
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up.time for VMware

Minutas

IT Management Results — Reduce Costs,
Increase Performance: In 90 days or less,
realize up to 35% increase in efficiency. Drive true
cost savings with a simplified licensing model.
Speed time-to-value with a solution that is out-of-
the box, deploys quickly with no services needed,
and is both easy to use and maintain. Increase
staff productivity and streamline the “tool soup”
with a scalable enterprise systems management
solution that helps you gain better control.

Mean Time to Repair (MTTR)
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"Easily measure how M-T-T-R is trending over time”

Administration Results — More Visibility, Less
Problems: Faster Triage and MTTR, automated
problem resolution of recurring incidents,
optimized workloads, managed VM growth, and
less clicks from dashboard to root-cause. Get a
true understanding of your virtual environment.

Benefits with up.time

1. Quickly decrease Mean-Time-To-Repair
(MTTR) without adding staff or expensive
tooling

2. Automated incident avoidance helps move
you from reactive toward proactive IT
management

3. Enable Rapid VMware Growth

4. Identify sprawl and understand if it's
trending better or worse over time

5. Decrease costs with one cost-effective
solution

Efficiency through Insight

Manage: The Virtual Environment

Incidence Response and Outage Avoidance
VM Workloads and VM Density

Across the Entire IT Infrastructure
Consolidation

Multiple Datacenters

Measure: With Clear and Actionable VMware
Reporting

VM Density Reporting

Incident and MTTR Reports
Consolidation (P-2-V) Reports
Availability and Downtime Reports
Performance Reports

Monitor: With Advanced VMware Metrics

e Performance and availability across virtual
and physical infrastructure
Application health
Deep historical data on Instances,
Applications, Servers

e Aggregate data upward into graphs and
reports

e Intelligent alerting reduces alert storms

up.time VM Appliance

Download the up.time Virtual Appliance Trial:
Deploy in seconds and see a complete perspective of
your virtual environment right away.

Download
up.time

Download a 30-day Trial up.time: Pick platforms for
up.time’s monitoring station and agents/non-agents to
monitor across your entire infrastructure.

About uptime software

uptime software inc. is a privately held corporation
founded in 2001 and headquartered in Toronto, Canada.
uptime is a provider of systems management software
that drives datacenter efficiency by maximizing
performance and availability globally, enabling proactive
IT management, and reducing IT costs for the SMB and
Enterprise marketplaces.

Solutions Included with up.time:

Global Datacenter Visibility

Server Monitoring Across Multiple
Technologies

VMware Monitoring and Management
Server Consolidation and Virtualization
Capacity Management and Reporting
Outage Triage and MTTR Reduction
Service Level Management
Application Monitoring and Reporting
Application Transaction Monitoring
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up.time is a certified VMware TAP Partner
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