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Helping clients improve server performance and availability since 2000

Global Fortune 500 Client Base

900+ Clients in High Tech, Financial Services, Telecommunication
Insurance, Healthcare, Transportation, Education and Government

International Client Base spans 32 countries across US, Canada, Europe, Asia,
Latin America and Australia

Our Technology Partners include :
Sun, IBM, HP, Microsoft, Red Hat, Oracle, Novell, Network Appliance, VMware

enterprise monitoring and planning software that just works.
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Increases Enterprise uptime and ROI while decreasing system
management costs by at least 35%*

Quickly identify problems before they occur to keep you in

control.

Easily forecast capacity and growth trends for consolidation and
virtualization with best-in-class historical reports and graphs.

* On average, companies save between 30% and 70% using up.time versus other competing enterprise level products.

enterprise monitoring and planning software that just works.
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In a 24/7 world, business are becoming more and more dependent on on-line access
to systems. up.time has industry leading secure web browser based technology that
securely administrators to monitor systems at anytime, from anywhere.

up.time Simplifies systems management by turning server and application statistics
into useful information for managing an IT operation

Provides instant server performance and service availability statistics for:

» Server Capacity Monitoring and Reporting

» IT Service Health Monitoring and Reporting

» Resource Trend Analysis and Capacity Planning

» Performance Root-Cause Analysis

» Stress and Load Test Impact Analysis
» Server Consolidations and Virtualization projects

» Supporting Effective Management Decisions

enterprise monitoring and planning software that just works.
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New Agent-Less Server Monitoring Option
Server Resource Monitoring supported using NetSNMP
Allows for rapid deployment and easier administration

New Enterprise Administration Options
More flexible User Role based Access
Global & Regional Level Administration
MyPortal for Individual Views of Enterprise

High Scalability & Performance for Very Large Deployments
New Database Support for up.time DataStore (ORACLE, SQL Server,mySQL)
Monitor tens of thousands of servers globally

Monitor & Report ANY Custom Business Metrics
Java/XML API allows monitoring & retention of custom or 3" party application data
Supports extensive IT Service Level management and reporting

Simplified integration with existing Enterprise Management Consoles
SNMP traps sent directly to any 3 party enterprise console
(Tivoli, Unicenter, Netcool, BMC etc.)
Supports multi-vendor systems management strategy

Improved Application & IT Service Level Reporting
Improved SLA & Downtime Reporting

enterprise monitoring and planning software that just works.
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up.time soitware

because downtime is not an option

Performance and Availability
Monitoring and Alerting

Stress/Load Impact Analysis

IT Service Health Monitoring Easy Resource Trend Analysis
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Flexible Administration
and
Fast Customization

Custom Plug-in Monitors:
Data Center Temperature
and Humidity Monitors

enterprise monitoring and planning software that just works.
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24/7 Anytime, Anywhere Instant Browser Access
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GlobalScan™ View g :

because downtime is not an option

Global & Regional Availability Views

Drill down to any region, system or application group

2} up.time 4.0 - Microsoft Internet Explorer
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Instantly access all your custom graphs and reports
Provide management with instant reports at the click of a button

G}up.tlme..u Current Usar: admin &N € ‘ €M & €3
[ Edit My Portal )
P i,
9 Welcome to My Portal, On this screen you can immediately access stored Graphs and Reports,
I nstant Access to Click on My Enterprize to manage elements (systems, nodes, virtual nodes, applications) that comprise your organization,
Click on GlobalScan to see what the current status iz of all the elements in your organization.
Custom Graphs
and Reports _
gl My Stored Graphs 3]
Stored Graph Mame Stored Graph Description
Process Workload oradbappil Woarkload characterization of Cracle process on eradbappl
\ N Page Scan Check FPage scanning graph on 48 cpu billing system
My Reports =
Report Marme Report Description Schedulad?
h SAP/HR App Systems Resource Report of all systems that provide our SAP HE application ¥ Yas
Oracle DBs Resource Report of all Cracle instances + Mes
I Enterprise File Usage File System Capacity reportfor all systems in our enterprise X Ma

enterprise monitoring and planning software that just works.
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MyEnterprise™ View

Browse to any server, virtual server, network device or application

Get detailed or summarized information for any element within your enterprise

icrosoft Internet Explorer

Edit Wiew Favorites Tools  Help :f'
GBack M > |ﬂ @ h /I:\J Search fj\? Favorites {‘} < - I ﬂ @ 3
: Address |ij http:/i10.1.1,27:9999/mainframe, php v‘ Go Links

Google - v| [C] search ~ @ g ||El Fopups okayl [ options

LT) up.time . o

Current User: admin

OO

My Enterprise

Organize All
Elements in (add Group| [Add system/Metwork Device | [add Application |
your B

? Welcome to up.time and the My Enterprise screen, Please click an 'Add System/Metwork Device' to begin monitoring systems,

Ente rprise For mare information on how to use uptime, please click on the Training icon in the top right of this window,
into Easily
ACCGSSib'G Marme Description Architecture 5 version Maonitored?
"L Cisco Switch Lab switch - - es
Groups 0 P —————————
J Production Production Systems
o brightmail AntiSpam Windaws_MT #&6& Family 15 Model 3 Stepping 4, GenuineIntel Windows Server Z00F  « Ves
- elinuzx Demo Machine Linu# elinus 2.4,12-2 #1 Thu Apr 18 07:37:53 ELT 2002 i686 unknawn 2418 o Wes
o filter Main System SunsS filter 5.9 Generic_1 18558-03 sundu sparc SUNWLUltra-Enterprize 5.9 ez
“L firebox Main firewall and gateway Metworkfsystem node - v Yes
o fireboxloghost Firabou X500 Loghast Windaws_MT #&6 Family 15 Model 2 Stepping 9, GenuineIntel Windows Server Z00%  « Ves
L qinger Production ¥Muware instance Metwork/system node - s
L nexi100 Phane Switch Metworkisystem node - ¥ Ves
"L wrww.uptimesoftware.com  wuwuptimesoftware.com Metworkisystem node - ¥ Ves

("] Development Development Systems

Instant Drill
Down to any
Server or
Application
Group

J ¥MWARE umware machines
- Matyin Support Machine Windows_MT #26 Family 15 Madel 4 Stepping 1, Genuinelntel Windows Server 2003« Yes
-+ Starnate QA umware maching Windows_MT #86 Family 15 Madel 4 Stepping 1, GenuineIntel Windows Server 2003« Yes
/ - Startrek Development vmuware machine Windows_MT #8& Family 15 Model 4 Stepping 1, Genuinelntel Windows Server 2003« Yes
- Swordfish Production umu are Windows_MT #26 Family 15 Madel & Stepping 1, Genuinalntel Windows Server 2003 « Yes
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Get Enterprise, Group or Server Level Visual Metrics
Drill down into real-time and historical data for root-cause analysis

(bup.tlme..... Current User admin & N E

Resource Scan [Viewall Elements | [Wiew all Services| [iew Resource Sean|

Current Location: My Enterprise n

E

Get Critical

Capacity
Metrics at the Analyze Current
Enterprise, or 24 hour
Group or Metrics

Server Level

CPU Usge (24h) Memory Usage (24h) Disk Busy (24h) Disk Capacity (24h)

Elements
Mame CPU Usage Memary Usage Dizk Busy Dizk Capacity Metyork - In Metwark - Cut
filter 14 35 T 7 4161 5197

zerocool

Er——

CPU Usage Memory Uzag Disk Busy Disk Capacity Metwark - In Metwork - Out

Memory Usage
Running High
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Monitor & Report All Business Metrics pbecausedowmime is not an option

Java/XML API allows you to monitor and import all metrics from enterprise applications,

perform custom analysis and then create visual management reports

@
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Powerful SNMP Monitoring

up.-time

because downtime is not an option

Browse to any MIB in your enterprise and start monitoring any SNMP element

2 up.time SNMP MIB Browser - Microsoft Internet Explarer

Manuial OID: |

Load MIE From File I I Load MIE From Server l
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e e AL HE:
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® () ipMIB(48)
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- [ udpMIB(S0)
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) private(d)
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# 12) snmpvzie)

A~

Step 1 - up time SMMP MIB Browser and Selector (BETA)

1 Add oIo manualy

Save Selections (go to Step

Sl
3.6.1.2.1.49.2.1.1 tcpMIECampliance
51.3.6‘1.2.1‘43‘2.1.1 ipMIBCompliance

Add Service - SNMP1125344750198 - Page 2 of 2 Standard View b 1 1

Name of Monitor
Description

Host

Community ~

TCP-MIB :
tcpMIBCompliance

Warning

Critical

IP-MIB :
ipMIBCompliance

warning

Critical
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Timeout
Check Interval
Recheck Interval

Max Rechecks

@ Single System
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| - Select a System - w
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Integrate with any 3@ Party Enterprise Console up bt'"l‘im o

Send SNMP Trap Alerts to any 3™ party Enterprise Console
(Tivoli, BMC Patrol, NetView, NetCool, OpenView etc.)

<3 http:/10.1.1.27:9999 - ActionProfile - edit - Default Action - Microsoft Internet Explorer E]@|g|

Action Profiles

Mame of Action Profile: |Dgfau|t Action |
Start Notifications [[neger) ¢ l:l
End Notifications 8
(Integer) l:l Mewer Stop Motifying
Log File: |Iogﬁ|e.th |

Recovery Script: | |

Windows Host: | |

Windows Service: | |

Action

ENMP Trap OID (optional): M an ag er

O start

O stop

() Restart
Password (optional): | |
AL T | | Forward Alerts
SNMP Trap Port: [ | < to 31 Party
SHMP Trap Community: | | SNMP Trap

| |

&] Done # Internet

enterprise monitoring and planning software that just works.
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MUItI_Server Utl'lzatIOn COmpaFISOn pbecausedowntime is not an option

Quickly and easily graph all performance metrics and compare utilization when
planning for capacity and allocating budget for system upgrades
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up:time

IS

Resource Trend Analysi

Perform in-depth analysis on system resources and quickly isolate potential issues

Capacity Plan

B=1ES

up.time 4,0
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QU ICk ROOt—CaUSG AnaIySIS upbefause dSntime is not an option

Find any processes that cause performance degradation
and how much resource they consume

Process PIC PPIC UIC GI0 Mermory Used RSS CPU 9% UserTime User System Time Start Time

dHagin 449 1 root root 4,87 MB 1.02 MB o Oz 1z 2005-07-14 16:12:00
fsflush ) 0 root root 0 KB 0 KB o 4h 2&m Os 2005-07-14 16:11:00
htipd 17470 1 pbevin  uptime 10,49 MB 2,22 MB o 1z 0= 2005-08-18 14:42:00
htipd 17515 17470 pbevin  uptime 16,23 MB 2,95 MB a 16z 0= 2005-08-18 14:45:00
htipd 17516 17470 phbevin  uptime i0.80 MB 3.45 MB a i1z 0= 2005-08-18 14:45:00
htipd 17517 17470 phevin uptime 16,41 MB 9.12 ME u} 17= Oz 2005-02-18 14:482:00
htipd 17518 17470 phevin uptime 16,55 MB 9.29 MEB a 27s Oz 2005-02-12 14:482:00
htipd 17519 17470 phevin uptime 17.22 MB 9.52 ME [u} 8= Oz 2005-02-12 14:482:00
httpd 15000 17470 phevin uptime 16,20 MB £.20 MB a 1= Oz 2005-02-12 144900
httpd 18028 17470 phevin uptime 14,228 MB T2l ME u} lds Oz 2005-02-12 144900
httpd 18029 17470 phevin uptime 15.94 MB 297 MB u} 13s Oz 2005-02-18 14:49:00
inetd 226 1 root root 2,29 MB 978 KB a 2h Z8m 12 days 10h 2005-07-14 1&6:12:00
init 1 0 root root 1.26 MB 352 KB a 2h 45m 8 1s  2003-07-14 1&:11:00
ipop3d 23228 226 lorraine other 217 ME 2,05 ME [u} Oz Oz 200%5-02-29 160300
mysqld 17436 17409 pbevin  uptime 480 MB 13,53 MB o 13m 15s Os 2003-08-18 14:45:00
named 158935 1 root other 2,44 MB 742 MB 1} 1h Z&m O0s 2005-07-28 14:47:00
nfsd 444 1 root root 2,22 MB 1,37 MB 0 1 day 1%h Os 2005-07-14 16:12:00
nmbd 477 1 root root 2,70 MB 1,45 MB o] 13m 1és Os 2005-07-14 16:12:00
nscd 281 1 root root 383 MB 2,93 MB o S9m 265 Oz Z005-07-14 16:12:00
ora_ckpt_spyn 642 1 oracle dba 5595 MB  25.21 MB o &m 14z Oz 2005-07-14 16:12:00
ora_dbwi_spyn £25 1 oracle dba SE.22MB 2561 MB o 1s Oz 2005-07-14 16:12:00
ora_lgwr_spyn E3d 1 oracle dba 56.03 MB 25.23 MB o Oz Oz 2005-07-14 16:12:00
OFa_pmon_spyn 620 1 oracle dba 56.52 MB 25.65 MB o Oz Oz 2005-07-14 16:12:00
OFa_Fecs_spyn EE1L 1 oracle dba 5592 MB 26.16 MB o Oz Oz 2005-07-14 16:12:00
OFa_smon_spyn 658 1 oracle dba 56.06 MB 27.27 MB o 24z Oz 2005-07-14 16:12:00
psinfo_sol26 28523 28522 nobody  nobody 2,07 MB 1.24 MB o Oz Oz 2005-08-29 16:03:00
rpc.nisd_resole 194 192 root root 1,98 MB 1.26 MB u} 17m 52z Os 2005-07-14 1&6:12:00

cpu % usage for pid 192

1.5
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up:time

Application Workload Characterization

Wiorkload Characterization - Process (fiter)
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Get an instant consumption report of CPU and Memory across Users, Groups & Processes
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because downtime is not an option

Quick access to network 1/0, network errors and re-transmissions helps you

Network Performance Statistics
isolate network outages and plan for optimal capacity
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up.time 4,0
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up. time :

because downtime is not an optlon

Detailed File System Statistics

Quickly determine file system growth trends and plan for optimal capacity

NRG P

http:f idev3:9999 mainframe. php
v! |G| search -

VlGD

S hinks 2

2D 5 |EDropups okay | B Options

D E) M & 6

Current User: admin

[ Services filter

rl.?raplling
i pusus Conyen

Bun Queus Occupancy

flnfol Systern Dizk Capacity:

WYY -MM-D D

HH: MM 22

e

Diate Range:

From: [2005-08-29 [oo:00:00

Cache Hit Rate

To: |(2005

Paging Statistics

Free Swap

Process

Filesystem

224,82 GB

®
|
Detailed Process Information ‘
Mumber of Processes |

|

Process Running, Blocked s
Process Creation Rate

Workload - User

Workload - Pracess Mame

Workload - Group |
Workload Top 10 - User |

Workload Tep 10 - Group

TCP Retransmits

[] fexport

[] /userbackup

[] /sysrestore
]
[ Avar

45.24 GB

16,69 GB

3.34 5B

1.96 GB

EE.E3 GB

46,56 MB

223,50 MB

1.50 GB

98391 MB

Available

2E4.85 GBE

% User

21 %

Device

fdeufdskfcotadns2

45,23 GB 19 fdewfdskicit2d0s0

15,62 GB

&%

fdew/dsk/cit5d0=2

fdaufradddslfdn

309 GR

1.33 Show: Editor dialog Show Print Previey: Enport chart. 30
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because downtime is not an option

up.-time

Granular Disk Performance Statistics

Quickly analyze numerous disk performance metrics, isolate “hot spots”

and plan for optimal capacity
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FIeXi ble & CUStOm i Zed RepO rti ng 5ecause downtir.ne |s not ;nf.option

Get automated in-depth performance and availability reports emailed to you
or posted to your internal performance portal

3 Report - Microsoft Internet Explorer
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because downtime is not an option

Powerful Graphing, and Reporting Tools
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Quickly Setup Application & Service I\/IonltorsuP befause dfmime is not an option

Powerful Resource, Service and Application Monitors allow you to quickly
know when resources are exceeding thresholds

Add Service - Page 1of 2 @

Select a Category: O List monitors that @ List agentless Lizt other
require the up.time up.time monitors Monitors
agent

Select a service monitor to start:

O pus Q Fre ) HTTP (Web Services)
O IMAP (Email Retrizval) O Lpap O mysoL
O MFs O nisivp () MMTP (Metwork Mews)
O Cracle (Advanced Metrics) O Oracle (Basic Checks) O Cracle Tablespace Check
) Ping ) POP (Email Retrizval) ) SMTP (Email Delivery)
O SHMP O SQL Server O SQL Server Tablespace Check
O S5H (Secure Shell) O ! D
e
{:} Windows File Shares (SMB]
Select a Category: List monitors that Lizt agentless List ather
require the up.time up.time monitors Monitors

Select a service monitor to start:

O Exchange O File System Capacity O 115
O Process Count Check O SQL Server (Advanced) O Uptime Agent D
O Windows Ewent Log Scanner O Windows Service Check _

List other

Manitors

Select a service monitor to start:

O cusrom O custom with Retained Data O Exrernal Check

enterprise monitoring and planning software that just works.




Monitor Oracle Availability & Performance

Add

Name of Monitor
Description

Host

Port~
Username ~
Passwrord ~

SID ~

Buffer Cache
Hits -

Warning
Critical

Data
Dictionary
Cache Hits ~

Warning

Critical

Library Cache
Hits Ratio ~

Wlarning
Critical

Redo Log
Space Request
Ratio +

Warning

Critical

Disk Sort Rate

Warning
Critical

L]

Active
Sessions v

Warning

Critical

[]

tvice - Dracle (Advanced Metrics) - Page 2 of 2

Standard Wiew

[oracle-saP-Check

[Menitor Preduction Oracle Instance

@) Single System | filter

O Unassigned

‘aphid

Caomparizon Method

s grster hanor cqual Y

iz greater than

iz greater than or equal &

Comparisen Method w

Compatison Methad v

Caomparizon Method w

Camparizon Method W

Camparizon Method W

Comparisen Method R4

I
—
-
-
-
—
[
—

Name of Monitor
Description

Host

Port -

TNSPING Only? ~

Usemame -

Password ~
SID ~

L]

Seript File »

[]

Script~

Match ~

Monitored

Timeosut
Check Interuval
Recheck Interval

Max Rechechs

thecks) - Page 2 o

up.-time

because downtime is not an option

@ Single System

O Unassigned

1521

[] THSPING Only?

- Select a System -

[
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Automated Alerting & Recovery

because downtime is not an option

Increase your service availability 7x24 by letting up.time sense when
applications/services are not responding and execute automatic recovery procedures

A ActionProfile - add - Microsoft Internet Explorer

EOX

Action Profiles

Mame of Action Profile:
Start Motifications [[neeger) ¢

End Notifications  [[nteger) :

Log File:

Recovery Script:

Windows Host:
Windows Service:

Action

Password (optonal):

I:I Mever Stop Motifying

O Start
O Stop

O Restart

enterprise monitoring and planning software that just works.



Flexible and Easy Administration

because downtime is not an

Flexible User Access, Role & Administration options allow you to configure
up.time to work the way YOU do

&
U uptimesc

Current User; admin

€ €5 M & €3

Users

Miew Users
Add Mew Uzer
_‘J User Groups
Miew Users Groups
Add Mew User Group
j'.-‘f Notification Groups

Wiew Motification Groups
Add Mew Motification Group

_uj User Roles
Miew User Roles

Add Mew Uzer Role

admin

Username

First Mame

Last Name

Location

Email Address

Email Time Period

Pager/Cellphone Number
Pager/Cellphone Number Time Period
User's Windows Desktop Hosiname
User's Windows Desktop Workgroup
Windows Popup Time Period

Is the User away on vacation?
Should the User receive alerts?
Alert on Critical

Alert on Warning

Alert on Unknoven

Alert on Recovery

Use Activel Graphs

Showr Tips

User Role

User Groups

admin
up.tirme

Administrator

2457

2487

Mone
H Mo
¥ Mes
¥ Yeas
v Yes
v Yes
+ Has
+ Yes
v Naz
Superadmin

suzadmins

Add User]_

_,_
[ ]

option

s

Name of User Role:
Description of User Role:

Permiz=zion

Users

Systems
Services

Nodes

¥irtual Modes
Applications
Entity Groups
Portals

Alert Profiles
Action Profiles

Escalations

Permission

up.time Administration
Acknowledgements
Save Graphs

Reports

Wiew

1 1
1 1

b3
=%
o
m
o
=

1 1

Allowed

OO

Delete

0
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Why IS U p .tl meTM BEtte rf) upbefause dSntime is not an option

Easy-to-Install & Easy-to-Use
Installs & deploys in a matter of hours/days NOT weeks/months like competitive tools
Web browser interface makes it easy-to-use and access from anywhere

Monitors the Health of IT Services and Business Applications
Monitor system level services, applications, databases and complex IT Services

Tailored to Fit Your IT Operation
Alerting options and escalation options that work the way you do
Reporting & feature customizations to fit unique requirements

Fast and Flexible Access to Historical Information
Powerful and very granular statistics for detailed reporting

Simple integration with Enterprise Management Consoles
SNMP traps sent directly to any 3 party enterprise console
(Tivoli, Unicenter, Netcool, BMC etc.)
Supports multi-vendor systems management strategy

Lower Price Point
No expensive consultants
35% - 70% lower cost than competitive tools

enterprise monitoring and planning software that just works.



i . up.time s«
OU r CI IentS COme Fl rSt pbecause downtime is not an option

» 99.2% Repeat Business:
100% of client installations have increased in last 12 months
99.2% Client Support Service Renewal Rate

» High % of New Business comes from Client Referrals

» Our tools are adaptable to meet your “real world” needs:
Custom Software Enhancements
Report Enhancements
Specialty Integration and Scripting

enterprise monitoring and planning software that just works.



: up:time softwar:
Val U e CO m m Itment pbecause downtime is not an option

» We build powerful, easy-to-use and affordable tools for managing
and improving server performance, capacity and IT service availability

» We deliver tools that clients really use and deliver value immediately

» We help you find your performance problems BEFORE your clients do

> We help every client tailor and configure our software to meet specific needs
for managing performance and availability in their own environment

Our Client Commitment : We will deliver the most practical and useful performance
and availability management tool that you have ever used

enterprise monitoring and planning software that just works.



